
Q Parent Connection - Accounts 
Downey Unified School District 

 
 

The Accounts area of Parent Connection allows you to purchace the district’s Device Protection Plan, 
make payments on lost devices or other payments.  

Logging in:    Q Parent Connection website:    https://parentconnection.dusd.net/ 
 

1. Type in your PIN and Password, then click on Log In. 
2. Click on your child’s name to select.  
3. In Menu list on the left, click on Accounts. 
4. With the Accounts open, you will see the Student Account Balance and a link for Online SBA 

Payments. Click on the link. 
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5. The next screen will have boxes for Student and Item.  

a. Click on the box for student to select your student.  
b. Click on the box for item to add the protection plan. 

 

 
6. Click on the box “Add to Cart”.   

a. NOTE: Repeat step 3, if adding protection plan for more than one child. 

 
 

7. Click on the box “Proceed to Checkout”  

  
 

8. Complete the Payment, Billing and Shipping information. Then click on Pay Now. 

  

 

https://parentconnection.dusd.net/

