
FREQUENTLY ASKED QUESTIONS 

Where do I find my classes? 

You can find your class schedule on

 studentconnection.dusd.net 

> log in  > click > Schedule.

What is Student Connect? 
Student Connect is where students can locate 
their class schedule, attendance, inventory,  and 
stay up to date with grades. 

How do I log on to Student 
Connect? 
Go to studentconnection.dusd.net 

You will use your 6 digit student ID for login. Type 
your first name initial, your last name initial 
followed by your birth date in two digit format.

Example 

ID Number 555111 

Password: ac00/00/00

How do I reset my student connect 
password? 

Please visit the Counseling Office before 
school, snack, lunch, and after school for any 
password issues/re-set. You must have a pass during 
class hours.

How do I log on to my school 
device? 
Please login to your school-issued computer using 
your DUSO ID number email and DUSO password. 

My school device is not working? 

Please visit the Counseling Office before school  
and after school for tech issues.  Tech help in the 
Library during snack and lunch. 

What is the Bell Schedule? 

https://studentconnection.dusd.net/
https://studentconnection.dusd.net/


FREQUENTLY ASKED QUESTIONS 
Where do I find the apps I will use 
for my classes? 
Visit portal.dusd.net - sign in, and then you will see all your apps:

Email, Canvas, Student Connect, Viking + (sign up every Saturday
or Monday).

Login: OOOOOO@student.dusd.net
Password: type in first name initial, last name initial followed by
your birth date in two digit format (e.g.ac00/00/00).

Why is Canvas asking me for a 
code? 

No code(s) is needed for Canvas.  You MUST access

Canvas through 
 

the DUSO pOrtal!

Who is my counselor? 
Locate your counselor by looking up your last name.




